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WEST Search History 

DATE: Thursday, December 23, 2004 



Hide? Set Name Query Hit Count 

DB=PGPB, USPT, USOC,EPAB,JPA£,DWPI, TDBD; PLUR=YES; OP=ADJ 

□ L37 L36 and customers 1 4 

□ L36 (www and shop$) .ti. 14 
D L35 123 and (customer near5 accounts 1) 9 

□ L34 L33andquery$ 7 

□ L33 L32 and purchasS 18 

□ L32 L31 andanalysS 18 
D L31 L30andgraph$l 18 
O L30 L29 and promotions 1 39 

□ L29 L28andshopp$ 61 

□ L28 126 and customers 1 332 
O L27 L26 and (markets near5 graphs 1) 4 

□ L26 (business near5 chartS 1) 701 

□ L25 123 and (customers 1 near5 profilS) 4 
n L24 L23 and (reportSl and graphSl and chartSl) 1 
p L23 (business and enterpris$).ti. 352 

□ L22 L21 andserverSl 11 

□ L21 L20andweb 11 

□ L20 L19 and products 1 11 

□ L 1 9 L 1 8 and (internet or www) 1 4 

□ LI 8 LI 7 and (customer near5 profilS) 14 

□ L17 (enterprisS near5 business) and (chartSl near5 graphS 1) 100 
G L16 (enterprisS near5 business) same (chartSl near5 graphS 1) 3 
O LI 5 L 14 and (chartSl near5 graphs) 3 

□ L14 L13 and (mailS near5 listSl) 173 

□ L13 L12 and (products 1 same business) 971 

□ L12 customers 1 near5 profilS 4081 
O Lll L10 and (chartSl same graphs) 2 

□ L10 LI and (customer near5 profilS) 105 

□ L9 L8 and (customer near5 profilS) 12 
O L8 LI and (business near 5 enterprisS) 199 

□ L7 L6 and (internet near5 text) 6 
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□ L6 L5 and (chart$ 1 or graphic$ 1) 1 88 

□ L5 L4andlead$l 236 

□ L4 L3 and ((customers 1 or user$ 1 ) near5 (profilS)) 507 
G L3 L2 and (databases or dataSbaseS) 1 846 
d L2 LI and (internet or www) 2422 

□ LI application service provider 2822 



END OF SEARCH HISTORY 
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Hit List 



Search Results - Record(s) 1 through 2 of 2 returned. 



H 1. Document ID: US 20040225649 Al 
Using default format because multiple data bases are involved. 



Lll: Entry 1 of 2 



File: PGPB 



Nov 11, 2004 



PG PUB -DOCUMENT -NUMBER : 20040225649 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER : US 20040225649 Al 

TITLE: Identifying energy drivers in an energy management system 
PUBLICATION-DATE: November 11, 2004 



INVENTOR-INFORMATION: 
NAME 

Yeo, Jeffrey W. 
Ransom, Douglas S. 



CITY 

Saanichton 
Victoria 



STATE 



COUNTRY 

CA 

CA 



RULE- 47 



US-CL-CURRENT : 7 07/3 



Sequences j Attachments 



□ 2. DocumentID: US 20030033192 Al 

Lll: Entry 2 of 2 File: PGPB 



Feb 13, 2003 



PGPUB-DOCUMENT-NUMBER: 20030033192 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030033192 Al 

TITLE: Strategic marketing planning processes, marketing effectiveness tools ans 
systems, and marketing investment management 

PUBLICATION-DATE: February 13, 2003 



INVENTOR-INFORMATION: 
NAME 

Zyman, Sergio 
Phillips, Jim 
Malone, Chris 
Howard, Jerry 
O'Neill, Chris 



CITY 

Atlanta 

Alpharetta 

Dunwoody 

Alpharetta 

Alpharetta 



STATE 

GA 

GA 

GA 

GA 

GA 



COUNTRY 

US 

US 

US 

us 
us 



RULE- 47 
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Hit List 
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Search Results - Record(s) 1 through 3 of 3 returned. 



□ 1. Document ID: US 20040181417 Al 
Using default format because multiple data bases are involved, 

L16: Entry 1 of 3 File: PGPB 

PGPUB- DOCUMENT -NUMBER : 20040181417 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20040181417 Al 

TITLE: Managing the definition of a product innovation 
PUBLICATION-DATE: September 16, 2004 



INVENTOR-INFORMATION: 
NAME 

Piller, Gunther 
Goetzmann, Yvonne 
Sengupta, Rituparna 
Beringer, Joerg 
Hatscher, Michael 

US-CL-CURRENT: 705/1; 705/28 



CITY 

Walldorf 

St. Leon-Rot 

Walldorf 

Frankfurt 

Osnabrueck 



Classification 



STATE 



Sep 16, 2004 



RULE- 4 7 



COUNTRY 

DE 

DE 

DE 

DE 

DE 



Reference I Sequences I Attachments j Claims 



□ 2. Document ID: US 20040128174 Al 

L16: Entry 2 of 3 File: PGPB 

PGPUB - DOCUMENT - NUMBE R :20040128174 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20040128174 Al 
TITLE: Method for enterprise valuation 
PUBLICATION-DATE: July 1, 2004 



Jul 1, 2004 



INVENTOR-INFORMATION : 
NAME 

Feldman, Stanley J. 
US-CL-CURRENT: 705/7 



CITY 
Ipswich 



STATE 
MA 



COUNTRY 
US 



RULE- 4 7 
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Hit List 




Search Results - Record(s) 1 through 4 of 4 returned. 



□ 1. Document ID: US 20020107957 Al 
Using default format because multiple data bases are involved. 

L25: Entry 1 of 4 File: PGPB 



Aug 8, 2002 



PGPUB- DOCUMENT -NUMBER : 20020107957 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020107957 Al 

TITLE: Framework, architecture, method and system for reducing latency of business 
operations of an enterprise 

PUBLICATION-DATE: August 8, 2002 

INVENTOR- INFORMATION : 

NAME CITY 

Zargham, Bahman Sunnyvale 

Battas, Gregory Indianapolis 



STATE COUNTRY RULE-47 
CA US 
IN US 



US-CL-CURRENT: 709/224; 707 / 104.1 , 709/206 



Fuil 



Titie 1 Citation! Front I Review] Ciassifioalion ) Ddte | Referenos 



sequences j Attachments j C la ims j KMC j Draw 



D 2. Document ID: US 6249769 Bl 

L25: Entry 2 of 4 File: USPT Jun 19, 2001 

US-PAT-NO: 624 97 69 

DOCUMENT-IDENTIFIER: US 6249769 Bl 

TITLE: Method, system and program product for evaluating the business requirements 
of an enterprise for generating business solution deliverables 

DATE-ISSUED: June 19, 2001 



INVENTOR-INFORMATION: 
NAME 

Ruffin; Michael 
Jayaram; Kristin R. 
Merenda; Ann C. 
Morrison; Timothy I. 
Ordonez; Carlos A. 



CITY 

Calumet Park 
Fishkill 
Pleasant Valley 
Tillson 
Poughkeepsie 



STATE ZIP CODE 

IL 

NY 

NY 

NY 

NY 



COUNTRY 



h eb bgeeef 
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Preston; Allen H. 
Temple, III; Joseph L. 
Yan; Eva L. 



Poughkeepsie 
Hurley 
Hyde Park 



NY 
NY 
NY 



US -CL- CURRENT: 705 /7; 705/10, 705/400 



Classification 



□ 3. Document ED: US 20040034558 Al 

L25: Entry 3 of 4 File: DWPI 



Feb 19, 2004 



DERWENT-ACC-NO: 2 004-2 0267 9 
DERWENT-WEEK: 2 00430 

COPYRIGHT 2004 DERWENT INFORMATION LTD 

TITLE: Graphical user interface for managing customer loss in business enterprise, 
has display to show customer information associated with each group of customers 
for which customer churn information is displayed in overview display 

INVENTOR: ESKANDARI, R 

PRIORITY-DATA: 2002US-386168P (June 4, 2002), 2003US-0452910 (June 3, 2003) 



PATENT- FAMILY: 
PUB-NO 

US 20040034558 Al 



PUB-DATE 

February 19, 2004 



LANGUAGE 



PAGES 
029 



MAIN-IPC 
G06F017/60 



INT-CL (IPC) : G06 F 17/60 



□ 4. Document ID: US 20020107864 Al 

L25: Entry 4 of 4 File: DWPI 



Aug 8, 2002 



DERWENT-ACC-NO: 2002-674232 
DERWENT-WEEK: 2 00272 

COPYRIGHT 2004 DERWENT INFORMATION LTD 

TITLE: Enterprise management method involves accessing aggregated customer profile 
in real time, to provide coherent view of aggregated information and to perform 
zero latency business transaction 

INVENTOR: BATTAS, G; ZARGHAM, B 

PRIORITY-DATA: 2001US-266003P (February 2, 2001), 2001US-0948928 (September 7, 
2001) 



PATENT- FAMILY : 
PUB-NO 

US 20020107864 Al 



PUB-DATE 
August 8, 2002 



LANGUAGE 



PAGES 
039 



MAIN-IPC 
G06F007/00 
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INT-CL (IPC) : G06 F 7/00 



I Citation I Ftoni j Review 



Motion | Dat* "]~Refeierica ] 



is \ W:C i 



Term 


Dnrntnpnt^ 


TCTYYMT7U <C 1 


o 


pr TOTTYIVyrCO 

tUo lUMJbK 


l OOvOJ 


CUSTOMERA 


11 


CUSTOMERB 


0 


CUSTOMERC 


1 


CUSTOMERD 


4 


CUSTOMERE 


4 


CUSTOMERF 


1 


CUSTOMERG 


22 


CUSTOMER! 


6 


(L23 AND (CUSTOMERS 1 NEAR5 
PROFlL$)).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 


4 



There are more results than shown above. Click here to view the entire set. 
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Hit List 



Search Results - Record(s) 1 through 9 of 9 returned. 



□ 1. Document ID: US 20030171947 Al 
Using default format because multiple data bases are involved. 



File: PGPB 



L35: Entry 1 of 9 

PGPUB-DOCUMENT-NUMBER : 20030171947 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER : US 20030171947 Al 

TITLE: system and method for enterprise-wide business process management 
PUBLICATION-DATE: September 11, 2 003 



Sep 11, 2003 



INVENTOR-INFORMATION: 
NAME 

Ledford, Bobby 
Marks, Richard 
Paul, Chuck 
Sorrell, Ben 



CITY 

Columbus 
Pine Mountain 
Cataula 
Columbus 



STATE 

GA 

GA 

GA 

GA 



COUNTRY 

US 

US 

US 

US 



RULE- 4 7 



US-CL-CURRENT: 705/1 



Classification 



Sequences i Attachments j Claims] 



Aug 8, 2002 



□ 2. Document ID: US 20020107957 Al 

L35: Entry 2 of 9 File: PGPB 

PGPUB-DOCUMENT-NUMBER: 2 002 0107 957 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020107957 Al 

TITLE: Framework, architecture, method and system for reducing latency of business 
operations of an enterprise 

PUBLICATION-DATE: August 8, 2002 



INVENTOR- INFORMATION : 
NAME 

Zargham, Bahman 
Battas, Gregory 



CITY 

Sunnyvale 
Indianapolis 



STATE 

CA 

IN 



COUNTRY 
US 

us 



RULE- 47 



e b 



b g e e e f 



ef 
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US-CL-CURRENT: 709 / 224 ; 707 / 104. 1 , 709 / 206 



n 3. Document ID: US 20020046143 Al 

L35: Entry 3 of 9 File: PGPB 



Apr 18, 2002 



PGPUB-DOCUMENT-NUMBER : 2 0 02 0-0 4 6 1 4 3 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20020046143 Al 

TITLE: Method of and system for evaluating cash flow and elements of a business 
enterprise 

PUBLICATION-DATE: April 18, 2002 



INVENTOR-INFORMATION : 
NAME 

Eder, Jeffrey Scott 
US-CL-CURRENT: 705/36; 705/10 



CITY 

Mill Creek 



STATE 
WA 



COUNTRY 
US 



RULE- 47 



Classification 



sequences j Attachrnsrrts 



□ 4. Document ID: US 20010041996 Al 

L35: Entry 4 of 9 File: PGPB 



Nov 15, 2001 



PGPUB-DOCUMENT-NUMBER: 20010041996 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20010041996 Al 

TITLE: Method of and system for valuing elements of a business enterprise 
PUBLICATION-DATE: November 15, 2001 



INVENTOR- INFORMATION: 
NAME 

Eder, Jeffrey Scott 
US-CL-CURRENT: 705/7; 705/10 



CITY 

Mill Creek 



Cidss ideation 



STATE 
WA 



COUNTRY 
US 



RULE- 4 7 



Sequences j Attachments 



n 5. Document ID: US 6817008 B2 

L35: Entry 5 of 9 



File: USPT 



Nov 9, 2004 



US-PAT-NO: 6817008 



e b 



b g e e e f 



ef 
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DOCUMENT- IDENTIFIER : US 6817008 B2 

TITLE: System and method for enterprise-wide business process management 
DATE-ISSUED: November 9, 2004 



INVENTOR- INFORMATION : 
NAME 

Ledford; Bobby 
Marks; Richard 
Paul; Chuck 
Sorrell; Ben 



CITY 

Columbus 
Pine Mountain 
Cataula 
Columbus 



STATE 

GA 

GA 

GA 

GA 



ZIP CODE 



COUNTRY 



Item ] Data ("ft e Irenes j| 



US-CL-CURRENT: 717/102; 715/513 

22 



• 'a*"y"5ft7t'io" n * | p ront [ Review j Class it 



□ 6. Document ID: US 6393406 Bl 

L35: Entry 6 of 9 File: USPT May 21, 2002 

US-PAT-NO: 6393406 

DOCUMENT-IDENTIFIER: US 6393406 Bl 

TITLE: Method of and system for valving elements of a business enterprise 

DATE-ISSUED: May 21, 2002 

INVENTOR-INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Eder; Jeff Bothell WA 



US-CL-CURRENT: 705 /7; 705 /10 



F uil T Tit: * | C ftstio n j F ro nt j Review i Ciassitisation [ Data j Referents 



□ 7. Document ID: WO 2004074998 A2, US 20040162733 Al 

L35: Entry 7 of 9 File: DWPI Sep 2, 2004 

DERWENT-ACC-NO: 2004-634155 
DERWENT-WEEK : 2 004 61 

COPYRIGHT 2004 DERWENT INFORMATION LTD 

TITLE: Administrator capability delegating method for e.g. business enterprise 
application, involves initiating delegation of capability by principal, 
hierarchically relating capability and roles, and distributing tasks 

INVENTOR: DEVGAN, M; GRIFFIN, P B ; MCCAULEY, R ; TOUSSAINT, A 

PRIORITY-DATA: 2003US-0367190 (February 14, 2003) 
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PATENT- FAMILY: 
PUB-NO • 

WO 2004074998 A2 
US 20040162733 Al 



PUB-DATE 

September 2, 2004 
August 19, 2004 



INT-CL (IPC) : G06 F 0/00; GO 6 F 17/60 



LANGUAGE 
E 



PAGES 

000 

014 



MAIN-IPC 

G06F000/00 

G06F017/60 



□ 8. Document ID: US 20040128150 Al 

L35: Entry 8 of 9 File: DWPI 



Jul 1, 2004 



DERWENT-ACC-NO: 2004-533018 
DERWENT-WEEK: 2 00451 

COPYRIGHT 2004 DERWENT INFORMATION LTD 

TITLE: Collaborative customer account management system for use in business 
enterprise uses standardized account planning template enabling multiple users to 
access different subsets of strategic information with respect to each user 
attribute 

INVENTOR: LUNDEGREN, M E 

PRIORITY-DATA: 2002US-0334285 (December 31, 2002) 



PATENT- FAMILY: 
PUB-NO 

US 20040128150 Al 



PUB-DATE 
July 1, 2004 



LANGUAGE 



PAGES 
027. 



MAIN-IPC 
G06F017/60 



INT-CL (IPC) : G06 F 17/60 



U 9. Document ID: JP 2001222602 A 

L35: Entry 9 of 9 File: DWPI Aug 17, 2001 

DERWENT-ACC-NO : 2002-157985 
DERWENT-WEEK : 2 00221 

COPYRIGHT 2004 DERWENT INFORMATION LTD 

TITLE: Maintenance contract management of service program in business enterprises, 
involves verifying number patterns on documents, with specified associated number 
patterns stored in database, during document transportation 

PRIORITY-DATA: 2 000 JP-003227 8 (February 9, 2000) 

PATENT- FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN-IPC 

JP 2001222602 A August 17, 2001 007 G06F017/60 

INT-CL (IPC) : G06 F 17/60; GO 6 F 19/00; G06 K 7/00 
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Search Results - Record(s) 1 through 6 of 6 returned. 



□ 1. Document©: US 20030182435 Al 
Using default format because multiple data bases are involved. 

L7: Entry 1 of 6 File: PGPB 

PGPUB- DOCUMENT -NUMBER : 20030182435 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030182435 Al 

TITLE: Data security system and method- for portable device 
PUBLICATION-DATE: September 25, 2003 



INVENTOR-INFORMATION: 
NAME 

Redlich, Ron M. 
Nemzow, Martin A. 



CITY 

Miami Beach 
Miami Beach 



STATE 

FL 

FL 



COUNTRY 

US 

US 



Sep 25, 2003 



RULE-47 



US -CL- CURRENT: 709/229; 713/200 



Title I Citation 



Sequences 



□ 2. Document ID: US 20030120949 Al 

L7: Entry 2 of 6 File: PGPB 



Jun 26, 2003 



PGPUB- DOCUMENT-NUMBER : 20030120949 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030120949 Al 

TITLE: Data security system and method associated with data mining 
PUBLICATION- DATE : June 26, 2003 



INVENTOR- INFORMATION: 
NAME 

Redlich, Ron M. 
Nemzow, Martin A. 



CITY 

Miami Beach 
Miami Beach 



STATE 

FL 

FL 



COUNTRY 

US 

US 



RULE-47 



US-CL-CURRENT: 713/200; 709/246 



Citation { Front 



Classification 



Reference Sequences j Attachments 
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n 3. Document ID: US 20030070077 Al 
L7: Entry 3 of 6 



File: PGPB 



Apr 10, 2003 



PGPUB-DOCUMENT-NUMBER: 20030070077 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030070077 Al 

TITLE: Data security system and method with parsing and dispersion techniques 

PUBLICATION-DATE: April 10, 2003 

INVENTOR-INFORMATION: 

NAME CITY STATE COUNTRY RULE-47 

Redlich, Ron M. Miami Beach FL US 

Nemzow, Martin A. Miami Beach FL US 

US-CL-CURRENT: 713 / 182 ; 705 /51 



PGPUB-DOCUMENT-NUMBER: 20030051054 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030051054 Al 

TITLE: Data security system and method adjunct to e-mail, browser or telecom 
program 

PUBLICATION-DATE: March 13, 2003 
INVENTOR-INFORMATION: 

NAME CITY STATE COUNTRY RULE-47 

Redlich, Ron M. Miami Beach FL US 

Nemzow, Martin A. Miami Beach FL US 

US-CL-CURRENT: 709 / 246 ; 709 / 206 , 713 / 201 




□ 4. DocumentID: US 20030051054 Al 



L7: Entry 4 of 6 



File: PGPB 



Mar 13, 2003 




□ 5. DocumentID: US 20020099959 Al 

L7: Entry 5 of 6 



File: PGPB 



Jul 25, 2002 



PGPUB-DOCUMENT-NUMBER : 20020099959 
PGPUB-FILING-TYPE: new 



h eb bgeeef ef ef be 



Record List Display 



Page 3 of 4 



DOCUMENT-IDENTIFIER: US 20020099959 Al 

TITLE: Data security system and method responsive to electronic attacks 
PUBLICATION-DATE: July 25, 2002 
INVENTOR- INFORMATION: 

NAME CITY STATE COUNTRY RULE-47 

Redlich, Ron M. Miami Beach FL US 

Nemzow, Martin A. Miami Beach FL US 

US-CL-CURRENT: 713/201; 713/150 




Hi 6. Document ID: US 20020091975 Al 

L7: Entry 6 of 6 File: PGPB Jul 11, 2002 

PGPUB-DOCUME NT-NUMBER : 20020091975 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020091975 Al 

TITLE: Data security system and method for separation of user communities 
PUBLICATION-DATE: July 11, 2002 
INVENTOR- INFORMATION: 

NAME CITY STATE COUNTRY RULE-47 

Redlich, Ron M. Miami Beach FL US 

Nemzow, Martin A. Miami Beach FL US 

US-CL-CURRENT: 714 /699; 707/104.1 



Fuji j Titie I Citation [ FVorit"]"" Review j Classification [ b^te'j'Refererios Sequences Attachments j C la ims] KtftiC ["Draw. D 
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Term 


Documents 


INTERNET 


264111 


INTERNETS 


1033 


TEXT 


2565995 


TEXTS 


23140 


(6 AND (INTERNET NEAR5 

TEXT)).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 


6 


(L6 AND (INTERNET NEAR5 

TEXT)).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 


6 



h eb bgeeef ef ef be 



